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Dementia Friendly America

ÅDementia Friendly America (DFA) launched at 2015 
White House Conference on Aging

ÅOur goal is to catalyze a movement to more effectively 
support those living with dementia and their care 
partners

ÅModelled after Minnesota’s ACT on Alzheimer’s

ÅDementia Friends is a program within Dementia Friendly 
America that focuses on individual-level impact

ÅNational Association of Area Agencies on Aging is fiscal 
agent and program administrator for DFA.

Åwww.dfamerica.organd www.dementiafriendsusa.org

http://www.dfamerica.org/
http://www.dementiafriendsusa.org/
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Sample of DFA National Participants

¶ AARP

¶ !/¢ ƻƴ !ƭȊƘŜƛƳŜǊΩǎ 

¶ Administration on Community Living (Federal Liaison)

¶ Advocates living with dementia

¶ !ƭȊƘŜƛƳŜǊΩǎ !ǎǎƻŎƛŀǘƛƻƴ

¶ Banner Health

¶ Blue Cross Blue Shield of Minnesota

¶ BrightFocusFoundation

¶ Banner Health

¶ CDC (Federal Liaison)

¶ CVS Caremark

¶ Connected Living

¶ Dementia Action Alliance

¶ Eli Lilly

¶ Global CEO initiative

¶ Health Resources and Services Administration     (Federal 
Liaison)

¶ Home Instead Senior Care

¶ IHS (Federal Liaison)

¶ Individuals living with dementia and care partners

¶ International Association of Chiefs of Police (IACP)

¶ [ŜŀŘŜǊǎ 9ƴƎŀƎŜŘ ƻƴ !ƭȊƘŜƛƳŜǊΩǎ 5ƛǎŜŀǎŜ ό[9!5ύ

¶ LeadingAge

¶ Otsuka Pharmaceutical Companies

¶ National Alliance for Caregiving

¶ National Asian Pacific Center on Aging

¶ National Association of Area Agencies on Aging (n4a)

¶ National Community Reinvestment Coalition

¶ National League of Cities

¶ National Association of Counties

¶ AMDA ςSociety for Post-Acute Long-Term Care

¶ Volunteers of America

¶ ¦{ !Ǝŀƛƴǎǘ !ƭȊƘŜƛƳŜǊΩǎΣ ƛƴŎƭǳŘƛƴƎ ²ƻƳŜƴΩǎΣ /ƭŜǊƎȅΣ 
African American, and Latino Networks

¶ ¸ƻǳǘƘ aƻǾŜƳŜƴǘ !Ǝŀƛƴǎǘ !ƭȊƘŜƛƳŜǊΩǎ
FUNDERS
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The Growing Need
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The Growing Need
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Unique Challenges in Rural Areas

ÅDifficulty accessing health services

ÅTransportation challenges 

ÅLoneliness and social isolation

ÅEmergency situations
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In Communities Across the Country

Goal is to have a DFA community in each state across the country and expand 
relationships with existing states/ communities.



What is a Dementia Friendly 
Community

ÅA dementia friendly community is informed, 
safe and respectful of individuals with the 
disease, their families and caregivers and 
provides supportive options that foster quality 
of life. 

ÅJoining DFA means a community is working to 
become more dementia friendly
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Response to the Need
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DFA  Online Resources: 
Community Toolkit, Sector Guides, Resources

www.dfamerica.org



How are other communities approaching 
this work?

ÅEach community will decide the approach that 
best fits their needs:

ÅWhat is a community?

ïSelf-defined: city, town, county, state, etc

ïIf state, state works with local communities for 
implementation, often serving in direct TA role



Sample Community Actions

ÅOffering training to faith 
communities

ÅRequest library/ mobile 
library include dementia 
friendly materials



Sample Community Actions

ÅHosting 
memory cafes 
for people with 
memory loss 
and caregivers

ÅPartner with local schools

ÅWorking with local restaurant(s) for 
dementia friendly dinners once a month



Sample Community Actions

ÅWorking across key groups to 
support vulnerable rural 
residents during adverse 
weather

ÅCollaborating with law 
enforcement on training, ID 
bracelet, or file of life 
initiatives
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Alignment with Age-Friendly

Our website includes sector guides, provider tools, a community toolkit and other 
guidance for communities working towards becoming dementia friendly. 



Joining the Dementia Friendly America 
(DFA) Network

ÅJoining DFA means community is working to 
become more dementia friendly:

ïCommunity approach (involving at least 3 sectors 
of community

ïIncluding people with dementia and their care 
partners in planning

ïAdopting dementia friendly practices and goals

ÅJoining Network

ïMemo and three letter of support



How We Support Communities

ÅWebsite materials are free, downloadable, 
customizable

ÅWebinars for DFA communities

ÅAccess to DFA communities listserv

ÅTechnical assistance with DFA staff team

ÅAccess to DFA logo / branding

ÅAbility to connect with other DFA communities

ÅOpportunities to have your work highlighted  



www.dementiafriendsusa.org

Dementia Friends USA



Dementia Friends USA

ÅDementia Friends USA is part of a 
global social awareness movement 
ÅBy helping everyone in a community 

understand what dementia is and 
how it affects people, each of us can 
make a difference for people 
touched by dementia.



Key Concepts

ÅThe Dementia 
Friends 
program 
focuses on five 
key messages

ÅOnline and in-
person 
Dementia 
Friends sessions



Resources

ÅDementia Friendly America: 
www.dfamerica.org

ÅDementia Friends USA:

Åwww.dementiafriendsusa.org

ÅDementia-friendly rural communities guide: 
https://www.alzheimers.org.uk/sites/default/f
iles/2018-05/Dementia-
friendly%20rural%20communities%20guide.p
df

http://www.dfamerica.org/
http://www.dementiafriendsusa.org/
https://www.alzheimers.org.uk/sites/default/files/2018-05/Dementia-friendly%20rural%20communities%20guide.pdf

